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Preface

Preface

The following requirements define the Volkswagen Group’s ex-
pectations regarding the mindset and conduct of business part-
ners in their corporate activities, in particular with reference to
suppliers and sales partners. The requirements are considered
the basis for successful execution of business relations between
the Volkswagen Group and its partners.

These sustainability requirements for business partners are
based on national and international provisions and conven-
tions, such as the principles of the UN Global Compact, the
Business Charter for Sustainable Development of the Interna-
tional Chamber of Commerce, the OECD Guidelines for Multi-
national Enterprises, the UN Guiding Principles on Business and
Human Rights and the relevant conventions of the Internation-
al Labour Organisation (ILO), as well as the Guiding Principles to
Enhance Sustainability Performance in the Supply Chain issued
as part of the Drive Sustainability initiative.

In addition, the sustainability requirements are also based on
internal standards and values such as the declaration on social
rights and industrial relations at Volkswagen, the Occupational
Safety Policy in the Volkswagen Group, Volkswagen’s Environ-
mental Policy and the environmental objectives and guidelines
derived from this, the quality policy, and the Volkswagen Group
Code of Conduct for employees.




Predslov

Predslov

Volkswagen tykajuce sa postoja a spravania obchodnych part-
nerov v ramci ich podnikatelskej ¢innosti, a to najma dodéava-
telov a distribucnych partnerov. Tieto poziadavky budu sluzit ako
podklad pre tvorbu tuspesnych obchodnych vztahov medzi
koncernom Volkswagen a jeho partnermi.

Tieto poZiadavky na obchodnych partnerov tykajuce sa trvalej
udrzatelnosti sa riadia narodnymi a medzinarodnymi predpismi
a konvenciami, ako su principy iniciativy OSN Global Compact,
charty Medzinarodnej obchodnej komory pre dlhodoby stabilny
vyvoj, zasad OECD pre nadnarodné spolocnosti, principy OSN pre
hospodarstvo a ludské prava a platné dohody Medzindrodnej
organizacie prace (ILO) a tieZ smernice iniciativy Drive
Sustainability na zlepsenie trvalo udrzatelnej vykonnosti

v dodavatelskom retazci.

Okrem toho su tieto poziadavky trvalej udrzatelnosti zalozené na
internych normach a hodnotdach, akymi su interpretacia
socialnych prav a priemyselnych vztahov v spolocnosti
Volkswagen, politika koncernu Volkswagen tykajuca sa
bezpecnosti a ochrany zdravia pri praci, politika ochrany
zivotného prostredia koncernu Volkswagen a z nej odvodené
ciele a zasady ochrany Zivotného prostredia, politika kvality a
zdsady spravania koncernu Volkswagen (Code of Conduct) pre
zamestnancov.



Purpose and motivation

Purpose and motivation

Our goal is to maintain a competitive edge through the qual-
ity and lasting value of our products and services as well as
through our successful and sustainable business activities. Our
company’s long-term success also depends on how promptly
we identify risks and opportunities, and that we consistently
comply with laws, regulations, ethical principles and our own
voluntary commitments.

Not only do we set high standards within the Volkswagen
Group, we also work to ensure compliance with these standards
along the entire value chain. This approach is based on recogni-
tion of the simple fact that responsible conduct and commer-
cial success are not mutually exclusive, but actually foster one
another.

We expect this understanding and this mindset not only from
all our employees, but also from our business partners. Our
business partners convey these principles and the obligations
they entail to their own employees as well as to their business
partners. They may also implement additional rules.




Ciel'a motivacia

Ciel'a motivacia

V konkuren¢nom boji chceme presvedcit kvalitou a hodnotou
nasich produktov a sluzieb, ako aj Gspesnou a trvalo udrzatel-
nou obchodnou ¢innostou. DIhodoby tspech nasho podniku
zavisi aj od v€asného rozpoznavania rizik a prileZitosti a
doésled-ného dodrziavania zakonov, predpisov, zasad etiky a
vlastnych dobrovolnych zavazkov.

Vysoké Standardy si stanovujeme nielen v koncerne
Volkswagen, ale pracujeme na ich reSpektovani naprie¢ celym
hodnotovym retazcom. Opierame sa o jednoduchy poznatok, ze
zodpovedné konanie a ekonomicky tspech sa nevylucuju, ale
vzdjomne podporuju.

Toto pochopenie a postoj ocakdvame nielen od vsetkych nasich
zamestnancov, ale aj od nasich obchodnych partnerov. Tieto
zasady a z nich vyplyvajlce zavazky sprostredkivaju nasi
obchodni partneri svojim zamestnancom a vlastnym obchod-
nym partnerom. Okrem toho mézu implementovat vlastné
nariadenia v SirSom rozsahu.




Cooperation

Cooperation

The Volkswagen Group’s business partners play an integral part
in the Group’s business success. Partnership creates lasting
business relationships which are mutually beneficial. Therefore,
the Group is focused on close cooperation with its business
partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of
our actions. We also expect this of our business partners, partic-
ularly where human rights, health and safety at work, environ-
mental protection and combatting corruption are concerned.




Spolupraca

Spolupraca

Obchodni partneri koncernu Volkswagen sa vyznamnou mierou
podielaju na podnikatel'skom tspechu koncernu. Partnersky
postoj je zakladom dlhodobych obchodnych vztahov, ktoré
prinasaju uzitok obom stranam. Preto si koncern zaklada na uzkej
spolupraci so svojimi obchodnymi partnermi.

V sulade so zavdazkom k trvalej udrzatelnosti sme si vedomi
zodpovednosti za ekonomické, ekologické a socidlne dopady
nasho konania. To o¢akavame aj od nasich obchodnych
partnerov, predovsetkym v oblasti [udskych prav, bezpecnosti
a ochrany zdravia pri praci, ochrany Zivotného prostredia a boja
s korupciou.




Scope and coverage

Scope and coverage

The following sustainability requirements apply to all business
relations between the Volkswagen Group and its business part-
ners, insofar as they apply to the respective business activities.

Furthermore, business partners must take appropriate steps to
also ensure compliance with these requirements by their own
business partners and along the supply chain.
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Oblast uplatnenia a platnosti

Oblast uplatnenia a platnosti

Uvedené poziadavky trvalej udrzatelnosti sa vztahuju na vsetky
obchodné vztahy medzi koncernom Volkswagen a jeho obchod-
nymi partnermi, ak je mozné ich na prislusni obchodnt ¢innost
aplikovat.

Okrem toho sa obchodni partneri zavazuju k presadzovaniu
dodrziavania poziadaviek v primeranom rozsahu aj zo strany
vlastnych obchodnych partnerov a napriec celym doddava-
telskym retazcom.




Re quirements

Requirements

1. Environmental protection

The Volkswagen Group takes responsibility for continually
improving the environmental compatibility of its products and
services as well as for reducing the demands made on natu-

ral resources throughout the life cycle while taking economic
factors into account. Business partners must comply with all
applicable environmental laws and regulations in all countries

in which they operate.

The following policies and standards are binding for suppliers:

. Volkswagen’s Environmental Policy;

. The environmental targets of the Technical
Development division;

. VW Standard 01155 (Vehicle Supply Parts);

. Sections 2.1 (Objectives of standard),

8 (Environmental compatibility), 9.1 (Material
requirements and prohibitions) and
9.2 (Material requirements) of VW Standard
99000 (General Requirements
for the Performance of Component
Development Contracts); and

. The specifications in the standard parts
specifications.

12

In addition, the Volkswagen Group expects all its business part-
ners to observe and comply with the following:

Creation and application of environmental
management systems

Environment-oriented management is one of the main ob-
jectives of corporate policy. Therefore, the Volkswagen Group
requires all business partners with the relevant risk profiles to
have a suitable environmental management system in place.
The Group expects those business partners that operate pro-
duction sites with more than 100 employees to have a certifi-
cation according to the international standard ISO 14001 or the
EMAS Regulation of the European Union.

For sales partners, the Volkswagen Group recommends the
international standard 1SO 14001 or alignment with ISO 14001.



Poziadavky

Poziadavky

1. Ochrana Zivotného prostredia

Koncern Volkswagen zodpoveda za kontinudlne zniZovanie
ekologickej zataze svojich produktov a sluzieb, ako aj za znizo-
vanie spotreby prirodnych zdrojov pocas celej Zivotnosti pri
zohladneni ekonomickych aspektov. Obchodni partneri su
povinni dodrziavat predmetné zakony a ustanovenia tykajtice sa
ochrany Zivotného prostredia vo vSetkych krajinach, v ktorych
vyvijaju svoje aktivity.

Pre dodavatelov su zavdzné nasledujiice ustanovenia a
standardy:

politika ochrany Zivotného prostredia Volkswagen,
ciele ochrany Zivotného prostredia divizie technického
vyvoja,

norma VW 01155 (dodavané diely do motorovych
vozidiel),

body 2.1 (ciel normy), 8 (Vplyv na Zivotné prostredie),
9.1 (Nariadenia a zakazy tykajuce sa surovin) a 9.2
(Poziadavky na suroviny) normy VW 99000 (Komplexné
poziadavky na vykony v ramci vyvoja konstrukénych
dielov)

normativy v Standardnych Specifikaciach
konstrukénych dielov.

Koncern Volkswagen okrem toho ocakava od vsetkych svojich
obchodnych partnerov, ze budu reSpektovat a dodrziavat
nasledujuce aspekty:

Vytvaranie a pouzivanie systémov environmentalneho manazmentu

Environmentalny manazment je jednym zo zakladnych cielov
politiky ochrany Zivotného prostredia. Koncern Volkswagen preto
od vsetkych obchodnych partnerov s prislusnym rizikovym
profilom vyzaduje vhodny systém environmentalneho
manazmentu. Od obchodnych partnerov s vyrobnymi
prevadzkami s viac ako 100 zamestnancami koncern ocakava
certifikaciu v silade s medzinarodnou normou ISO 14001 alebo
nariadenim Eurdpskej tinie EMAS.

Distribu¢nym partnerom koncern Volkswagen odporuca medzi-

narodnud normu ISO 14001 alebo orientéaciu podla normy I1SO
14001.
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Requirements

Active approach to environmental challenges; avoidance of
damage to the environment and health

Business partners shall tackle ecological challenges with due
care and foresight. The development and dissemination of en-
vironmentally-friendly technologies shall be encouraged. Sup-
pliers are expected to improve the environmental performance
of products and services by setting targets and monitoring
environmental key performance indicators. Impacts on the envi-
ronment and the health of employees must be avoided or kept
to a minimum in all activities throughout the entire lifecycle

of the products and services. Business partners shall in partic-
ular make efforts to minimize air emissions that pose a risk to
the environment and health, including greenhouse gas emis-
sions. In order to improve the environmental key performance
indicators for products and services, suppliers must provide for
proactive management of the most important environmental
indicators, including the reduction of greenhouse gas emissions
along the entire supply chain. The Volkswagen Group monitors
the developments of its business partners. For this reason,
suppliers must, upon request, provide the Volkswagen Group
with information on total energy consumption in MWh and CO,
emissions in metric tons (scope 1, 2 and 3).

14

Resource efficient products and processes

The efficient use of energy, water and raw materials, the use of
renewable resources and the minimization of damage to the
environment and health are all taken into consideration in the
development, raw material extraction, manufacture, product
service life and recycling stages as well as in other activities.

Registration, evaluation and restriction of substances
and materials

Business partners must avoid the use of substances and mate-
rials with adverse environmental or health impacts. To that end,
business partners must identify alternative environmentally-
friendly solutions that are effective over the long term. Business
partners are obliged to register, declare and, if applicable, obtain
approval for substances pursuant to legal requirements in the
respective markets.




Poziadavky

Aktivny pristup k environmentalnym vyzvam; zamedzenie
poskodzovaniu Zivotného prostredia a zdravia

Obchodni partneri by mali k environmentalnym vyzvam
pristupovat rozvazne a predvidavo. Je potrebné snazit sa o vyvoj
a Sirenie ekologickejsich technoldgii. Od dodavatelov sa oc¢akava
zlep3ovanie environmentalnych parametrov produktov a sluzieb
prostrednictvom stanovovania cielov a monitoringu environ-
mentdlnych ukazovatelov. Pocas celej doby Zivotnosti produktov
a sluzieb je potrebné eliminovat, resp. minimalizovat ich p6so-
benie na Zivotné prostredie a zdravie zamestnancov. V rdmci
toho by sa mali obchodni partneri zameriavat najma na mini-
malizaciu emisii do ovzdusia vratane emisii sklenikovych plynov,
ktoré predstavuju riziko pre Zivotné prostredie a zdravie. Pri
zlep3ovani environmentalnych ukazovatelov produktov a sluZieb
by mali dodavatelia zaistit proaktivny manaZment najdélezi-
tejsich indikatorov kvality Zivotného prostredia vratane redukcie
emisii sklenikovych plynov napriec¢ celym dodavatelskym retaz-
com. Koncern Volkswagen sleduje novinky vo vyvoji svojich
obchodnych partnerov. Preto st dodavatelia povinni na pozia-
danie poskytovat koncernu Volkswagen informacie o celkovej

spotrebe energie v MWh a emisidch CO, v tonach (scope 1, 2 a 3).

Produkty a procesy s nizkou spotrebou zdrojov

Pri vyvoji, ziskavani surovin, vyrobe, pocas celej doby Zivotnosti
produktov aZ po recyklaciu, ako aj pri ostatnych ¢innostiach je
potrebné dbat na tsporu energii, vody a surovin, vyuzivanie
obnovitelnych zdrojov a minimalizaciu $kodlivych dopadov na
zivotné prostredie a zdravie.

Registracia, posudzovanie a obmedzenie latok a materialov

Obchodni partneri minimalizuju pouzivanie Iatok a materidlov s
negativnym dopadom na Zivotné prostredie a zdravie. To si
vyzaduje aj identifikaciu ekologickejsich alternativnych rieSeni s
dlhodobou tcinnostou. Obchodni partneri st povinni
registrovat, deklarovat a v pripade potreby nechat schvalit latky
v stilade so zakonnymi ustanoveniami na prislusnych trhoch.
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Requirements

Waste and recycling

Avoiding waste, re-using resources, recycling as well as the safe,
environmentally-friendly disposal of residual waste, chemicals
and waste water must be taken into account in the develop-
ment, production, product service life and subsequent end-of-
life recycling as well as in other activities.

Quality and safety
Upon delivery, all products and services must meet the contrac-

tually agreed quality and safety criteria and must be safe for
their intended use.

2. Human rights and labor rights of employees

For the Volkswagen Group, respect of the internationally reco-
gnized human rights forms the basis of all business relations-
hips. Our business partners undertake to respect the rights of
employees and other stakeholders and to treat them according
to the rules of the international community.

No slavery and no human trafficking

Business partners reject all conscious use of forced and com-
pulsory labor as well as all forms of modern slavery and human
trafficking. There is no bonded labor or involuntary prison labor.
Employment relationships are entered into on a voluntary basis
and may be terminated by employees at their own discretion
and within a reasonable notice period.




Poziadavky

Odpad a recyklacia

Pri vyvoji, vyrobe, faze pouzivania, naslednej recyklacii
produktov a ostatnych ¢innostiach je potrebné zohladnovat
eliminaciu odpadu, opatovné zhodnocovanie, recyklaciu a
bezpecnl, ekologicku likvidaciu zvy$nych odpadov, chemikalii a
odpadovych vod.

Kvalita a bezpeénost

Vietky produkty a sluzby musia pri dodani spifiat zmluvne
stanovené kritéria kvality a bezpecnosti a umoziovat
bezpecné pouZitie v stlade so svojim tcelom pouzitia.

2. Ludské a pracovné prava pracovnikov

Pre koncern Volkswagen je respektovanie medzinarodne
platnych ludskych prav zékladom vsetkych obchodnych vztahov.
Nasi obchodni partneri sa zavazuju, Ze budu reSpektovat prava
zamestnancov a ostatnych zainteresovanych stran

a zaobchadzat s nimi v stlade so smernicami medzinarodného
spolocenstva.

Ziadna otrocka praca a ziadne obchodovanie s fudmi

Obchodni partneri odmietaju akékolvek vedomé vyuzivanie
detskej, nutenej a povinnej prace, ako aj akukolvek formu
moderného otroctva a obchodu s ludmi. NevyuzZivaju natenu
pracu ani nedobrovolnu vazensku pracu. Pracovné vztahy su
zaloZené na dobrovolnosti a zamestnanci majui moznost podla
vlastnej vole a pri dodrzani primeranej lehoty pracovny pomer
ukoncit.
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Requirements

No child labor and protection of young employees

Child labor is prohibited. The minimum age for admission to
employment in accordance with state regulations must be
observed. Convention C138 of the International Labour Organi-
sation (ILO) shall apply if no such state regulations exist. Under
the terms of this Convention, no child under 15 years of age
may be employed or work directly or indirectly, except in those
cases set outin Articles 6 and 7 of the Convention.

Business partners must ensure that young employees under
18 years of age do not work overtime or night shifts and are
protected against working conditions that harm their health,
safety, morale or development.

No discrimination and no harassment

Business partners reject all forms of discrimination and ha-
rassment. Business partners must not discriminate against any
employees, for example on the grounds of ethnic origin, skin
color, gender, religion, nationality, sexual orientation, social
background, age, physical or mental limitations, marital status,
pregnancy, membership in a trade union or political affiliation
insofar as this is based on democratic principles and tolerance
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towards those of a different opinion. In general, employees are
selected, employed and supported on the basis of their qualifi-
cations and capabilities.

Business partners undertake to ensure a working environment
free from harassment. They shall promote a social environ-
ment that fosters respect for the individual. Business partners
shall ensure that employees are not subjected to physically or
psychologically inhuman treatment, physical punishment or
threats.

Compensation and benefits

The compensation and benefits paid or received for a normal
working week correspond at the very least to the legally valid
and guaranteed minimum. Where statutory provisions or col-
lective bargaining agreements do not exist, they are based on
industry-specific, customary local compensation and benefits
that ensure an appropriate standard of living for the employees
and their families.



Poziadavky

Ziadna detska praca a ochrana mladistvych pracovnikov

Detskd praca je zakdzana. Minimalny vek zamestnancov sa riadi
prislusnymi statnymi predpismi. Ak $tat tuto problematiku
nereguluje Ziadnym predpisom, aplikuje sa dohovor
Medzindrodnej pracovnej organizacie (ILO) ¢. 138. Podla neho
nemdzu priamo ani nepriamo pracovat deti vo veku do 15 rokov
s vynimkou upravenou v ¢lankoch 6 a 7 ILO. Obchodni partneri
musia zaistit, aby zamestnanci mladsi ako 18 rokov nepracovali
nadcas alebo v noci a boli chraneni pred pracovnymi
podmienkami, ktoré by mohli mat negativny vplyv na ich
zdravie, bezpecnost, moralku alebo vyvoj.

Ziadna diskriminacia a Ziadne obtaZovanie

Obchodni partneri odmietaju akukolvek formu diskriminacie

a obtazovania. Obchodni partneri nesmu diskriminovat
Ziadneho pracovnika, napr. z dévodu etnického pdévodu, farby
pleti, pohlavia, nabozenského vyznania, statnej prislusnosti,
sexualnej orientacie, socialneho pdévodu, veku, telesného alebo
dusevného obmedzenia,

rodinného stavu, tehotenstva, ¢lenstva v odboroch alebo
politickej prislusnosti, ak st zalozené na demokratickych
principoch a tolerancii voci inak zmyslajicim fudom. Vyber,
zamestndvanie a podpora zamestnancov sa uskutocnuje
vylucne na zaklade ich kvalifikacie a schopnosti.

Obchodni partneri sa zavdzuju vytvarat pracovné prostredie,
kde nedochadza k obtazovaniu. Mali by podporovat socidlne
prostredie s reSpektom k jednotlivcom. Obchodni partneri su
povinni zaistit, aby zamestnanci neboli vystavovani Ziadnemu
neludskému fyzickému alebo psychickému zaobchadzaniu,
fyzickym trestom alebo vyhrazaniu.

Odmeny a plnenia

Odmeny a plnenia, ktoré sa vyplacaju, resp. poskytuju za bezny
pracovny tyzden, zodpovedaju najmenej zdkonom stanovenej
garantovanej minimdlnej mzde. Ak by neplatili Ziadne zakonné
predpisy alebo predpisy podla kolektivnej zmluvy, riadia sa na
zaklade lokdIne beznych odmien a plneni Specifickych vdanom
odvetvi a poskytuju rodindm primerany Zivotny Standard.
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Requirements

Working hours

The business partner must ensure that working hours corre-
spond at least to the respective national legal requirements or
the minimum standards of the respective national economic
sectors. If there are no legal requirements or minimum stan-
dards, the international standard of the ILO of a maximum

of 48 hours of work per week with a rest period of at least 24
consecutive hours every seven days shall apply. According to
the ILO, a maximum of 12 hours of overtime, temporarily and
in the case of emergencies, such as urgent repair work, may be
completed per week.

Occupational health, safety and fire safety

Volkswagen Group business partners must comply with the na-
tional occupational health, safety and fire safety legislation. All
occupational health and safety measures shall not involve any
expenditure for the employees (ILO Convention 155). Further-
more, a process enabling the continuous reduction of work-re-
lated health hazards and improvement of occupational health,
safety and fire safety must be established.

20

To that end, business partners must in particular:

Inform employees of identified hazards and the associated
preventive and corrective measures put in place tominimize
hazards.The information must be available in the languages
relevant for employees.

Conduct sufficient employee training on the prevention of
work-related health disorders, the prevention of accidents
at work, first aid, chemicals management and fire safety.
Provide suitable protective equipment and protective
clothing free of charge.

Install appropriate fire protection equipment such as fire
detectors and fire extinguishers.

Monitor and control work-related health hazards and the
resulting protective measures.

Label the chemicals used pursuant to the Globally Harmo-
nized System of Classification and Labelling of Chemicals
(GHS) or the Classification, Labelling and Packaging
Regulation in European countries. Chemicals must be stored
in line with national regulations.



Poziadavky

Pracovna doba

Obchodny partner zabezpeci, aby pracovny ¢as zodpovedal
minimalne prislusnym zakonnym ustanovenia, resp. minimu

upravenému v prislusnych narodnych normach daného odvetvia.

Ak nie su k dispozicii Ziadne zakonné ustanovenia, resp.
minimalne normy, aplikuje sa medzinarodny Standard ILO na
urovni 48 hodin tyZzdenne s prestavkou minimalne 24 hodin
kazdych sedem dni. Podla ILO mozno tyzdenne odpracovat
maximalne 12 hodin nadcas, a to prechodne a v stavoch nudze v
pripade potreby bezodkladnych oprav..

Bezpecnost a ochrana zdravia pri praci a protipoZiarna ochrana

Obchodni partneri koncernu Volkswagen musia spiiiat
ustanovenia narodnej legislativy tykajlice sa bezpecnosti a
ochrany zdravia pri praci a protipoziarnej ochrany. Vietky
opatrenia na zaistenie bezpecnosti a ochrany zdravia pri praci
musia byt pre zamestnancov bezplatné (ILO konvencia ¢. 155).
Okrem toho je potrebné zaviest proces, ktory umozni
kontinualne zniZovanie ohrozenia zdravia pri praci, ako aj
zvysovanie Urovne bezpecénosti a ochrany zdravia pri praci a
protipoziarnej ochrany.

K tomuto cielu musia obchodni partneri hlavne:

Informovat zamestnancov o identifikovanych rizikach a
prislusnych preventivnych a ndpravnych opatreniach na ich
zmiernenie. Informacia musi byt pre zamestnancov
dostupna v relevantnych jazykoch.

Zaistit dostatocnu kvalifikaciu zamestnancov na prevenciu
zdravotnych rizik podmienenych pracou, zabranenie
pracovnym Urazom, prvi pomoc, manazment chemickych
latok a protipoziarnu ochranu.

Bezplatne poskytnut vhodné ochranné prvky a ochranny
odev.

Instalovat vhodné systémy poziarnej ochrany, ako st hlasice
pozZiaru a hasiace pristroje.

Vykonavat monitoring a kontrolu zdravotnych rizik pri praci
a s nimi spojenych ochrannych opatreni.

Oznacovat pouzivané chemikalie podla celosvetového
harmonizovaného systému na klasifikaciu a oznacovanie
chemikalii (GHS) alebo CLP v eurdpskych krajinach.
Skladovanie chemikalii musi zodpovedat prislusnym
narodnym predpisom.
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Requirements

«  Provide appropriate emergency plans, fire protection equip-
ment and first aid material for medical first assistance in the
event of an accident and organize adequate transport for
the further treatment of casualties.

«  Ensure an appropriate number of emergency exits, escape
routes and emergency assembly points which are marked
with sufficient signage.

In the event that an accident at work occurs despite all efforts
of the business partner, first aid must be provided in line with
the relevant country-specific provisions.

Working and living conditions

Business partners provide employees with toilet facilities and
drinking water —taking account of national laws and regula-
tions or standards. All facilities for the consumption and prepa-
ration of food as well as for food storage must be hygienic. If
the nature of the work requires the provision of dormitories for
workers, these must be clean and safe, and provide sufficient
space.
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Freedom of association

The basic right of all employees to form trade unions and em-
ployee representations and to join them is respected. In countries
where this right is restricted by local laws, alternative legitimate
options for employee participation shall be supported.

3. Transparent business relations

Commissioning business partners

The Volkswagen Group and its business partners bear respon-
sibility for their own actions and for selecting their business
partners. Therefore, the Volkswagen Group conducts risk-based
integrity due diligence with regard to its business partners. The
Group’s business partners act with integrity and protect the
reputation of the Volkswagen Group. They, in turn, work to-
wards ensuring that they only maintain business relations with
appropriately checked business partners that act in compliance
with rules and regulations. They take appropriate actions to
remediate identified violations and prevent them in the future.”



Poziadavky

Zaistit prislusné nudzové plany, poZiarne vybavenie a
material na poskytovanie prvej pomoci v pripade
urazov, ako aj vhodny transport na dalsie osetrenie
zranenych osob.

Zabezpecit prislusny pocet nudzovych vychodov,
unikovych ciest a zhromazdovacich stanovist
dostatocne oznacenych tabulami.

Ak napriek maximalnej snahe obchodného partnera dojde k
pracovnému Urazu, musi v stlade s prislusnymi narodnymi
predpismi zaistit poskytnutie prvej pomoci.

Pracovné a Zivotné podmienky

Obchodni partneri poskytni zamestnancom toaletné zariadenia
a pitnu vodu v sulade s narodnymi zakonnymi predpismi alebo
standardmi. Vietky poskytnuté zariadenia uréené na
konzumaciu a pripravu pokrmov i na ich skladovanie musia
spinat hygienické standardy. Priestory uréené na odpocinok
zamestnancov na l6zku, pokial'si ich charakter ¢innosti vyzaduje,
musia byt ¢isté, bezpecné a poskytovat dostatok priestoru.

Sloboda zdruZovania

Je nevyhnutné reSpektovat zakladné pravo vsetkych
zamestnancov vytvarat odbory a zastlpenia zamestnancov a
vstupovat do nich. Tam, kde miestne zakony toto pravo
obmedzuju, by mali byt podporované alternativne moznosti
zastUpenia zamestnancov v stlade s legislativou.

3. Transparentné obchodné vztahy

Poverenie obchodnych partnerov

Koncern Volkswagen a jeho obchodni partneri nesu
zodpovednost za vlastni obchodnu ¢innost, ako aj za vyber
svojich obchodnych partnerov. Preto koncern Volkswagen
kontroluje beztihonnost svojich obchodnych partnerov s
ohladom na mozné rizika. Obchodni partneri koncernu sa
spravaju v stlade so zasadami integrity a chrania imidz
koncernu Volkswagen. Sami maju za ciel spolupracovat len s
takymi obchodnymi partnermi, u ktorych sa vhodnymi
opatreniami presvedcili o tom, Ze sa spravaju v stlade s
pravidlami. Okrem toho prijimaji vhodné opatrenia na
eliminaciu identifikovanych priestupkov proti pravidlam.

23



Requirements

Avoiding conflicts of interest

The Volkswagen Group’s business partners make decisions
solely on the basis of objective criteria and are not influenced
by financial or personal interests or relationships.

Prohibition of corruption

The Volkswagen Group and its business partners do not tolerate
corrupt practices and take action against such practices. There-
fore, the Volkswagen Group supports national and international
efforts not to influence or distort competition through bribery.
The Group requires its business partners to reject and prevent
all forms of corruption, including what are known as facilitation
payments (payments to speed up the performance of routine
tasks by officials). Business partners must ensure that their em-
ployees, subcontractors and agents do not grant, offer or accept
bribes, kickbacks, facilitation payments, improper donations

or other improper payments or benefits to or from customers,
officials or other third parties.
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4. Fair market behavior

Free competition

The business partners respect fair and free competition. There-
fore, the Volkswagen Group requires its business partners to
comply with the applicable competition and antitrust regula-
tions. In particular, they must not enter into anti-competitive
arrangements or agreements with competitors, suppliers,
customers or other third parties and do not abuse a possible
market dominant position. Business partners must ensure there
is no exchange of competitively sensitive information or any
other behavior that restricts or could potentially restrict compe-
tition in an improper manner.




Poziadavky

Zabranovanie konfliktom zaujmov

Obchodni partneri koncernu Volkswagen rozhoduju vyluéne
na zaklade vecnych kritérii a nenechaju sa ovplyvnovat
finanénymi alebo osobnymi zaujmami alebo vztahmi.

Zakaz korupcie

Koncern Volkswagen a jeho obchodni partneri netoleruji Ziadne
korupéné praktiky a bojuju proti nim. Preto koncern Volkswagen
podporuje narodny i medzinarodny boj s Uplatkarstvom, ktoré
vedie k ovplyviiovaniu a pokrivovaniu hospodarskej sutaze.
Koncern od svojich obchodnych partnerov pozaduje, aby
odmietali a zabranovali véetkym formam korupcie vratane tzv.
L,Facilitation Payments“ (platby za urychlenie rutinnych tGradnych
Ukonov). Obchodni partneri su povinni zaistit, aby ich
zamestnanci, subdodavatelia a zastupcovia neposkytovali,
nepontkali a neprijimali Ziadne Uplatky , nepovolené dary a iné
nepripustné platby ani vyhody vo vztahoch s klientmi, dradnymi
osobami alebo inymi tretimi osobami.

4. Férové spravanie na trhu

Férova hospodarska sutaz

Obchodni partneri reSpektuju pravidla férovej a slobodnej
hospodarskej sttaze. Preto koncern Volkswagen od svojich
obchodnych partnerov vyzaduje, aby dodrziavali platné
ustanovenia legislativy upravujicej hospodarsku sutaz a
kartelové pravo. Zakazané st najma akékolvek dohody v rozpore
s hospodarskou sutazou s konkurentmi, dodavatelmi,
zakaznikmi alebo inymi tretimi osobami a zneuzivanie
pripadnej vedlcej pozicie na trhu. Obchodni partneri zaistia, aby
nedochadzalo k vymene informacii, ktoré by mohli ovplyvnit
hospodarsku sutaz, ani k inému spravaniu, ktoré by mohlo
nepripustnym spdsobom zasiahnut do priebehu hospodarskej
sutaze.




Requirements

Import and export controls

The business partners strictly comply with all applicable laws
for the import and export of goods, services and information.
Furthermore, they comply with sanctions lists.

Money laundering

The business partners ensure compliance with the applicable
legal provisions against money laundering.

Protection of confidential information

The business partners must use and protect all information in
an appropriate manner. Furthermore, data must be managed
in line with its classification. Business partners must ensure
that sensitive data is properly collected, processed, saved and
deleted. The business partners commit their employees to keep
business secrets confidential. Confidential content may not be
published, transmitted to a third party or made available in any
other form without the necessary authorization.

The processing of all personal data relating to employees, cus-
tomers and business partners (e.g. capture, storage, collection,
use, provision) must be carried out in accordance with the
applicable data protection legislation.
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5. Duty of care to promote responsible raw
material supply chains

Our suppliers are required to comply with their due diligence
obligations with regard to relevant raw materials —in particular
tin, tantalum, tungsten, gold, cobalt and mica.

This includes the implementation of measures aimed at
identifying risks —inter alia in relation to the direct or indirect
financing of armed conflicts and serious violations of human
rights, including child labor, forced labor and slavery —and tak-
ing appropriate measures to minimize such risks.

This also includes continuous efforts by suppliers to enhance
transparency along the upstream supply chain extending back
to raw material extraction. Information regarding smelters or
refineries used by suppliers or sub-suppliers must be disclosed
to the Group upon request by Volkswagen.

We expect suppliers to avoid using raw materials from smelters
or refineries that do not meet the requirements of the OECD
Due Diligence Guidance for Responsible Supply Chains of Min-
erals from Conflict-Affected and High-Risk Areas.



Poziadavky

Kontroly dovozu a vyvozu

Obchodni partneri striktne dbaju na dodrZiavanie vietkych
platnych zakonov tykajucich sa importu a exportu tovaru,
sluzieb a informacii. Okrem toho re$pektuju sankéné zoznamy.

Prevencia legalizacie prijmov z trestnej ¢innosti

Obchodni partneri zaistia dodrziavanie prislusnych platnych
ustanoveni ako prevenciu legalizacie prijmov z trestnej ¢innosti
(t.j. proti praniu Spinavych penazi).

Ochrana dévernych informacii

Obchodni partneri vyuzivaju a chrania vsetky informacie
primeranym sposobom. Okrem toho st povinni manipulovat s
udajmi v sulade s ich klasifikaciou. Obchodni partneri st povinni
zaistit, aby boli informacie hodné ochrany ziskavané,
spracivané, zabezpecené a likvidované nalezitym spésobom.
Obchodni partneri zavazuju svojich zamestnancov k
zachovavaniu obchodnych tajomstiev. Déverné informacie
nemozno zverejnovat bez povolenia, poskytovat tretim osobam
ani inym spésobom spristupnovat, ukladanie, zber, vyuzivanie,
poskytovanie) musi prebehnut v stlade s prislusnymi platnymi
predpismi o ochrane osobnych tdajov.

Kazdé spracovanie osobnych udajov zamestnancov,
zakaznikov a obchodnych partnerov (napr. ziskavanie,
ukladanie, zhromazdovanie, vyuzivanie, poskytovanie) musi
prebiehat v stlade s prislusnymi platnymi predpismi
tykajucimi sa ochrany udajov.

5. Spolocensky zavéazok podpory zodpovednych
dodavatel'skych retazcov surovin

Vyzyvame nasich dodavatelov dodrZiavat ich spolocensky
zavazok tykajuci sa vyznamnych surovin, najma cinu, tantalu,
volframu, zlata, kobaltu a sludy.

Jeho sucastou je presadzovanie opatreni na identifikaciu a
znizovanie rizik, akymi st napriklad priame alebo nepriame
financovanie ozbrojenych konfliktov, zavazné porusovanie
[udskych prav vratane detskej a nitenej prace alebo otroctvo.

Dal3ou povinnostou dodéavatelov je nepretrzita snaha o
transparentnost ich dodavatelskych retazcov az po ziskavanie
surovin. Informacie o taviarnach a rafinériach, ktoré dodava-
telia a ich subdodavatelia vyuzivaju, su povinni na Ziadost
spolocnosti Volkswagen poskytnut koncernu.
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Requirements

These due diligence requirements are an extension of the above
sustainability requirements regarding environmental protec-
tion, human rights and employee labor rights, transparent
business relations and fair market behavior, which are integral
parts of the due diligence process.

5. Integration of sustainability requirements in
organization and processes

The Volkswagen Group expects the values anchored in these
sustainability requirements to be integrated in day-to-day busi-
ness through structured and competent management of the
business partner. Management must identify and assess legal
and other requirements and train employees to ensure compli-
ance with these requirements.

Policy statement

The Volkswagen Group recommends that business partners cre-
ate an internal policy statement (e.g. a code of conduct) which
sets forth their commitments to social, ethical and ecological
standards. This statement shall be written in languages under-
stood by employees at the business partner’s locations.
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Documentation

To the extend required by law, business partners must keep
records of the relevant documents and notes to ensure compli-
ance with regulations. This includes keeping records of neces-
sary permits and licenses.




Poziadavky

Ocakavame, ze dodavatelia sa vyhnu pouzivaniu surovin
pochadzajucich z taviarni a rafinérii, ktoré nezodpovedaju
poziadavkam smernice OECD o zodpovednom riadeni
dodavatelského retazca v ramci obchodu s mineralnymi
nerastnymi surovinami z oblasti konfliktu a vysokorizikovych
zén.

PoZiadavka spolocenského zavazku je rozsirenim vyssie
uvedenych poziadaviek trvalej udrzatelnosti na ochranu
Zivotného prostredia, ludskych a pracovnych prav
zamestnancov, transparentnych obchodnych vztahov a férového
trhového spravania, ktoré tvoria neoddelitelnu sucast realizacie
spolocenského zavazku.

6. Integracia poziadaviek trvalej udrzatelnosti
do organizacie a procesov

Koncern Volkswagen ocakava integraciu hodnét tychto
poZiadaviek trvalej udrzatelnosti prostrednictvom
Struktirovaného, odborného manaimentu obchodnych
partnerov v ramci kazdodenného chodu podniku.

Manazment musi identifikovat a posudit pravne a iné
poziadavky, vyskolit pracovnikov tak, aby bolo zabezpecené
dodrziavanie prislusnych poziadaviek.

Vyhlasenie spolocnosti

Koncern Volkswagen odporuca, aby obchodni partneri
vypracovali vyhldsenie spolocnosti (napr. zdsady spravania),
ktorymi sa zaviazu k socialnym, etickym a ekologickym
standardom. Toto vyhlasenie ma byt vypracované v jazykoch,
ktorym zamestnanci v prislusnom zavode spolocnosti
porozumeju.

Dokumentacia
Ak to zakon vyZaduje, obchodni partneri musia dokumentovat
prislusné podklady a zaznamy, ktoré garantuju dodrziavanie

predpisov. K nim patri aj uschovavanie predpisanych povoleni
a licencii.
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Requirements

Training

Business partners shall develop training programs to improve
the definition of guidelines, the implementation of processes
and the communication of expectations towards their employ-
ees. Business partners shall continually qualify their employees
and encourage them to act according to rules and regulations.

Responsibility

The Volkswagen Group recommends that business partners
appoint a sustainability officer or a similar officer who reports
to the management of the respective business partner. This
officer shall develop and implement sustainability targets and
measures within the company and ensure compliance with a
code of conduct.

Dealing with misconduct
The Volkswagen Group expects that employees of the business

partner are able to speak up in the event of non-compliance
with the requirements set out in this document.
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Poziadavky

Skolenia

Obchodni partneri by mali vytvarat $koliace programy s cielom
vzdelavat zamestnancov v oblasti uplatiovanych smernic,
realizovanych procesov a ocakavani. Obchodni partneri by mali
nepretrZite zvySovat kvalifikaciu svojich zamestnancov a
povzbudzovat ich v konani v stilade so smernicami.

Zodpovednost

Koncern Volkswagen odporuca, aby obchodni partneri
vymenovali pracovnika povereného trvalou udrzatelnostou
alebo podobného zmocnenca, ktory by informovali vedenie
spolo¢nosti prislusného obchodného partnera. Poverena osoba
by mala v rdmci spolocnosti vypracovavat a integrovat ciele

a opatrenia trvalej udrzatelnosti a zabezpecovat dodrziavanie
zasad spravania.

Riesenie nespravneho konania
Koncern Volkswagen ocakava, ze zamestnanci obchodného

partnera sa mézu primerane vyjadrit, ak sa nedodrziavaju
poziadavky, ktoré su tu opisané.




Verification of compliance with the requirements by the volkswagen group

Verification of compliance with the requirements

by the Volkswagen Group

The Volkswagen Group reserves the right to verify complian-
ce with these requirements using appropriate means. This
verification may take the form of questionnaires or involve the
deployment of experts on-site.

An on-site audit of this nature is only carried out following
prior notification and in the presence of representatives of the
business partner during regular working hours and in accor-
dance with applicable laws, in particular with regard to data
protection.

The verification/on-site audits described above may also take
place prior to commissioning of the business partner and are
then mandatory for the contract. Any identified non-complian-
ce with the sustainability requirements in the supply chain of

a supplier will be assessed by the supplier within a reasonable
period of time; the supplier is responsible for remedying such
non-compliance at no additional cost to the Volkswagen Group.
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Kontrola dodrZiavania poziadaviek koncernom volkswagen

Kontrola dodrziavania poziadaviek koncernom

Volkswagen

Koncern Volkswagen si vyhradzuje pravo na kontrolu
dodrziavania poziadaviek vhodnymi prostriedkami. Tato kontrola
moze prebehnut prostrednictvom dotaznika alebo pouzitim
odbornikov na mieste.

Takato kontrola na mieste sa uskutocni len po
predchddzajicom ohlaseni a za pritomnosti zastupcov
obchodného partnera pocas beznych tradnych hodin

a s dodrzanim platnej legislativy, hlavne v stvislosti s ochranou
osobnych tUdajov.

Pre obchodnych partnerov sa mézu vyssie uvedené kontroly
uskutocnit aj pred uzavretim zmluvy a st potom pre zmluvu
zavazné. Kazdé preukazané nereSpektovanie poziadaviek trvalej
udrzatelnosti v dodavatelskom retazci dodavatel v primeranom
Case posudi; za napravu je zodpovedny dodavatel, bez toho, aby
koncernu Volkswagen vznikli dodatocné naklady.
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Reporting options and points of contact for reporting misconduct

Reporting options and points of contact for

reporting misconduct

Misconduct must be identified, processed and remedied
immediately to protect the Volkswagen Group, its employees
and business partners. That calls for vigilance on the part of
everyone along with a willingness to draw attention to possible
Serious Regulatory Violations on the basis of Reasonable
Suspicion. We also value information of this nature from
business partners, customers and other third parties.

The Volkswagen Whistleblower System is responsible for
reports on Serious Regulatory Violations and violations of the
law by Group employees. These are in particular violations that
significantly harm the reputation or the financial interests of
the Volkswagen Group or one of its Group companies.

In the context of a fair and transparent procedure, the Whis-
tleblower System protects the company, the Persons Implicated
and the whistleblowers. The system is founded on standardized
and swift processes along with the confidential and profession-
al processing of reports by internal experts.
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« Ifthereis Reasonable Suspicion of potential misconduct on
the part of Volkswagen Group employees or business
partner employees when collaborating with the
Volkswagen Group, please report this to the Volkswagen
Whistleblower System. The Whistleblower System,
including the ombudspersons, can be accessed in various
ways, e.g. by clicking the “Group”, “Compliance & Risk
Management” tabs on the Volkswagen website at
www.volkswagenag.com.

« Ifthereis Reasonable Suspicion of potential misconduct by
suppliers’ employees, please report this by emailing
sustainability@vwgroupsupply.com or via the Volkswagen
Whistleblower System.

The Volkswagen Whistleblower System offers the option of
using an internet-based communication platform for contact-
ing lawyers working in the Investigation Office, exchanging
documents and staying in touch via a separate mailbox. This
platform is confidential and protected. Whistleblowers can de-
cide for themselves whether they wish to provide their names
when making a report.


http://www.volkswagenag.com/
mailto:sustainability@vwgroupsupply.com

Ohlasovacie a kontaktné miesta v pripade pochybenia

Ohlasovacie a kontaktné miesta v pripade pochybenia

V zaujme ochrany koncernu Volkswagen, jeho zamestnancov a
obchodnych partnerov je nevyhnutné nespravne konanie véas
rozpoznat, spracovat a bezodkladne eliminovat. To si vyzaduje
pozornost vSetkych zlcastnenych a zaroven ich ochotu
poukazovat na pripadné zavazné porusenia konkrétnych bodov.
Venujeme pozornost aj prislusnym podnetom obchodnych
partnerov, zdkaznikov a inych tretich oséb.

Systém oznamovania podnetov Volkswagen je uréeny na
podavanie podnetov tykajlcich sa zavaznych poruseni pravidiel
a zakonov zamestnancami koncernu. Tym rozumieme také
porusenia pravidiel, ktoré vyznamne poskodzuju dobré meno
alebo financné zaujmy koncernu Volkswagen alebo niektorej z
jeho spolocnosti.

Systém oznamovania podnetov je zaloZeny na férovych a
transparentnych procesoch, ktoré chrania spolo¢nost, dotknuté
osoby a oznamovatelov podnetov. Zéklad systému tvoria
jednotné a rychle procesy a déverné a profesiondlne spracovanie
podnetov internymi odbornikmi.

«  Konkrétne podnety na potencidlne pochybenia
zamestnancov koncernu Volkswagen alebo zamestnancov
obchodnych partnerov v rdmci spoluprace s koncernom
Volkswagen ohlasujte prostrednictvom Systému
oznamovania podnetov Volkswagen. Systém oznamovania
podnetov vratane ombudsmanov najdete spolu s dalSimi
informaciami na internetovej stranke Volkswagen
www.volkswagenag.com v sekcii ,,Koncern®, ,Compliance a
manazment rizik“

«  Konkrétne podnety na potencidlne pochybenia
zamestnancov dodavatelov mozZete ohlasovat e-mailom na
sustainability@vwgroupsupply.com alebo prostrednictvom
Systému oznamovania podnetov Volkswagen.”.

«  Vpripade konkrétnych podozreni na potenciadlne nespravne
konanie pracovnikov dodavatelov prosime, aby bolo takéto
podozrenie nahlasené prostrednictvom postového
priecinku sustainability@vwgroupsupply.com alebo
systému Volkswagen na nahlasovanie podnetov.

V ramci Systému oznamovania podnetov Volkswagen sa
mozete prostrednictvom internetovej komunikacnej platformy
obratit na pravnikov oddelenia na objasnovanie podnetov,
vymienat si dokumenty a prijimat spravy do vlastnej postovej
schranky. VSetko prebieha st zarukou dévernosti a
zabezpecenia. Oznamovatelia sa m6zu rozhodnut sami, ¢i chet
k oznameniu podnetu pripojit aj svoje meno.
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Reporting options and points of contact for reporting misconduct

External ombudspersons are also available as a further point of
contact. These are lawyers who are bound by the oath of profes-
sional secrecy, including towards Volkswagen Group. Conse-
quently, whistleblowers who do not wish to reveal their names
can be assured of anonymity towards Volkswagen Group. With
approval of the whistleblowers the ombudspersons forward
reports —anonymously if the whistleblower so wishes —to the
Volkswagen Whistleblower System.




Dalsim podacim miestom su externi ombudsmani. Z pozicie
advokatov s ombudsmani povinni zachovavat voci podniku
advokatsku micanlivost. To zaistuje oznamovatelom, ktori si
nezelaju uvadzat svoje meno, zostat v anonymite voci podniku.
So stihlasom oznamovatela m6zu ombudsmani podnet
postupit do Systému oznamovania podnetov Volkswagen v
anonymizovanej forme.

Ohlasovacie a kontaktné miesta v pripade pochybenia



Legal consequences of violation of these requirements

Legal consequences of violation of these requirements

The Volkswagen Group considers compliance with the require-
ments set out in this document to be essential to its business
relations. The Group reserves the right to take appropriate legal
action if a business partner of the Volkswagen Group does not
comply with these requirements.

The ultimate decision lies with the Volkswagen Group as to
whether it is willing to forego such consequences and instead
to take alternative action if the business partner can credibly
assure and prove the Volkswagen Group that it has imple-
mented immediate countermeasures to prevent comparable
violations in the future.




Pravne nasledky pri nere3pektovani poziadaviek

Pravne nasledky pri nereSpektovani poziadaviek

Pravne nasledky pri nereSpektovani poZiadaviek Koncern
Volkswagen povazuje dodrziavanie poZiadaviek
Specifikovanych v tomto dokumente za zasadnu sucast
véetkych obchodnych vztahov. Ak niektory z obchodnych
partnerov koncernu Volkswagen tieto poziadavky
nereSpektuje, podnikne koncern primerané pravne kroky.

Koncern Volkswagen ma pravo vzdat sa takéhoto konania

a namiesto toho prijat alternativne opatrenia, a to v pripade, ze
obchodny partner déveryhodnym spdsobom prisltbi a preukaze,
Ze bezodkladne prijal protiopatrenia na eliminaciu takychto
poruseni v budtcnosti.
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Contractual obligations

Contractual obligations

In those cases where obligations have been agreed with the
business partner under individual contracts that diverge from
the principles in this document, such divergent obligations
prevail.

Wolfsburg, May 29th, 2019

z {
Dr. Stefan Sommer Dr. Christian Dahlheim Hiltrud Dorothea Werner
Components & Procurement Group Sales Integrity and Legal Affairs
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Zmluvné zavazky

Zmluvné zavazky

V pripade, ze s obchodnym partnerom st samostatnou
zmluvou dojednané odlisné zasady, maju tieto prednost pred
ustanoveniami tohto dokumentu.

Wolfsburg, 29. maj 2019

f %K/ ' Voot 2, s

Dr. Stefan Sommer Dr. ChristiairDahlheim Hiltrud DorothealWerner
Koncernovy odbyt Integrita a pravo

Komponenty &

obstaravanie
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Poznamky
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({NTERNE
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